
QHCM PPO 
Wraps around TPA of Client’s choice 

 
 

      
 
 
 
  

CLAIMS 

Provider mails claim to 
QHCM 

QHCM date stamps claim 

QHCM reprices claim 
manually 

QHCM staples repriced sheet 
to claim 

QHCM mails claim to payor 
within 3-4 days 

PAPER ELECTRONIC 

Provider submits claim 
electronically 

QHCM prints 
repriced sheet 
and mails to 
Payor – 1-2 

Days 

QHCM reprices & 
sends claim 

electronically to 
Payor – 1 Day 

CUSTOMER SERVICE 

NETWORK ELIGIBILITY CLAIMS 

QHCM responds 
to Provider 

Network inquires 

Referred to TPA QHCM responds 
to repricing 
questions of 
employee or 

provider 

Referral to TPA 
for benefit or 

payment issues 


